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   ePortfolios for Global Learning at Florida International 

University: a Case Study 

by Eric M. Feldman, Coordinator, Office of Global Learning Initiatives, FIU 

Scenario 

Florida International University is one of the 10 largest public universities in the United States, with an 

enrollment of over 55,000 students, and is also the institution which awards more Bachelor’s degrees 

to Hispanic students than any other in the country (63 percent of students are Hispanic).  The setting 

for the university itself, Miami, is a global crossroads: home to the highest concentration (58.1 

percent) of foreign-born residents in the U.S.  The centerpiece of FIU’s undergraduate curriculum and 

co-curriculum, Global Learning for Global Citizenship, consists of over 170 global learning courses 

across all undergraduate colleges and schools, as well as activities, such as roundtable discussions, 

internships, and service learning.  While all FIU students must take at least two global learning 

courses as part of a graduation requirement, in 2014, the university launched the Global Learning 

Medallion program to create excitement among students for the initiative and to provide guidance and 

support for students who want to go above and beyond. 

What are you doing? 

As the final Global Learning Medallion completion requirement, students complete an ePortfolio which 

both documents and reflects on each of the experiences that led to the award.  When the Medallion 

was originally conceived, it was decided that students would be asked to complete a comprehensive 

reflection. Immediately prior to the formal launch of the program, we were introduced to the idea of an 

ePortfolio, and this was included as the mechanism for student reflection, rather than a written essay.  

This was an exciting addition to the program, because rather than a document that would simply fulfill 

the educational objectives of the reflection, the ePortfolio could act as an online billboard for students 

and the university by highlighting global experiences and competencies to potential employers.  It 

also adds an element of technological literacy to the program. 

The purpose of creating the ePortfolio for the Global Learning Medallion program was to allow 

students to reflect on their educational experiences for their own growth as well as to document them 

for others, namely potential employers and graduate schools.   

How are you doing it? 

Students are allowed to use any free Web site builder of their preference, including Wix, Weebly, or 

Wordpress, as well as institutionally supported platforms such as Portfolium.  
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Who is involved? 

The stakeholders in this instance are our students, other units at the university, and potential 

employers.  The key constituent is the student, as we work with every student (who has completed 

the Medallion requirements) on the development of their site, and it is ultimately the student whose 

personal brand is impacted by what ends up online. 

Other units within the institution are involved in indirect ways.  For example, each student who is 

completing an ePortfolio through our office is earning a certain degree, and what they say about their 

experience within that academic program is an online reflection of a certain academic program.  

While we are not aware of any academic department specifically reviewing ePortfolios, we do know 

that some departments heavily encourage their students to pursue the Medallion and are eager to 

associate with it.  For example, the Communication Arts department has developed their own flyers 

promoting the Medallion and many of the students who sign up from our program were referred by 

Communication Arts faculty, staff, and advisors.  Naturally, and perhaps unintentionally, these 

departments are contributing to their graduates’ accomplishments being profiled online. 

We also liaise with other departments who use other institutionally supported portfolio software, such 

as OrgSync and TaskStream, to compare notes, and working together to discuss best practices and 

lessons learned has been helpful.  Considering that the institution at large is encouraging students to 

use the Portfolium Web site (regardless of their affiliation with the Global Learning Medallion), letting 

students in our program know that this is an option for our program requirement is also advancing a 

goal of top-level administration to encourage use for this platform.   

Why are you doing it? 

FIU strives for all students develop a sense of global awareness, a global perspective, and an attitude 

of global engagement.  The university considers the knowledge, skills, and attitudes contained within 

these concepts as the makeup of “global citizenship.” Using ePortoflios is instrumental to the 

attainment of these learning goals by our students because it provides an engaging and exciting 

platform to directly reflect on what these concepts mean, in a practical sense, in their everyday lives 

as they move on past their undergraduate career.   

Even without building an eportfolio, all FIU undergrads would still engage with assignments and 

activities designed to further these learning outcomes in class. It is the ePortfolio, though, that 

provides students the opportunity to directly reflect on the learning outcomes not just through the lens 

of a specific course but as it pertains to their lives as a global citizen, and in a way that transcends an 

individual course or activity.  This is another reason that we chose to use ePortfolios: to provide 

students the opportunity to engage in a comprehensive reflection that take place over the course of 

their college experiences.  In addition, the ePortfolio format allows students to make meaningful 

connections between experiences even when they did not occur in the same semester or academic 

year.   
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The ePortfolios of students who have already finished our program provide a great opportunity for us 

to share the value of the Global Learning for Global Citizenship initiative to various internal and 

internal stakeholders through the lens of students themselves.  In contrast to sharing information from 

our Web site regarding the types of opportunities that are available to students once they engage with 

their program, sending a link to a quality ePortfolio shows someone who is new to what we do how 

lives are transformed through the internships, service learning, study abroad experiences, and 

coursework upon which students embark at FIU.  This ability enhances campus internationalization at 

FIU, as we are able to communicate specific student achievements which represent an area of higher 

education administration that is so conceptual in nature that those not directly involved in the planning 

and implementation process may not be able to clearly picture its operationalization.   

What are the Challenges? 

Perhaps the biggest challenges we have faced so far with the management of student ePortfolios is 

also the biggest opportunity: helping students market their international experiences to employers.  

Clearly, having an interactive, online repository of a students’ skills and experiences accessible to 

future employers provides exciting benefit to both the individual student and the institution.  At the 

same time, the goals of creating a document for the consumption of an employer and the goals of 

creating a document for the purposes of educational reflection are not always aligned.  For example, 

where we may want to see a more detailed and authentic presentation of what was learned, 

employers may prefer a more succinct and professionally-worded account of what the student has to 

offer as a candidate.  It is also important to consider that not every student will have the same goals 

in mind for crafting their ePortfolio; despite the potential benefits of making it an employer-facing, a 

student may prefer to have something that they can share with their friends and family, especially if 

they might already have a post-graduation job or are already using another platform, such as 

LinkedIn, to communicate their competencies to employers.   

Where is it heading? 

One strategy that has proven beneficial for students to both have a guide to think through their 

learning as well as to best articulate the outcomes of their experiences to potential employers, is to 

provide links to documents which help students think about what they might have learned, and what 

key words to use to describe what they have gained.  We link specifically to a resource for leadership 

competencies (http://leadserve.fiu.edu/index.php/8-fiu-competencies/), since many students have 

earned the Medallion through leadership experiences such as being the president of a student 

organization, as well as a resource for reflecting on international experiences, such as study abroad 

(https://ccidcertificate.files.wordpress.com/2015/03/student-workbook-marketing-your-international-

experience1.pdf).   

http://leadserve.fiu.edu/index.php/8-fiu-competencies/
https://ccidcertificate.files.wordpress.com/2015/03/student-workbook-marketing-your-international-experience1.pdf
https://ccidcertificate.files.wordpress.com/2015/03/student-workbook-marketing-your-international-experience1.pdf
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Resources 

Our ePortfolio resource page, along with links to the ePortfolio pages of our graduated Medallion 

participants, can be found online at https://goglobal.fiu.edu/medallion/eportfolio/.  For more 

information on Global Learning for Global Citizenship at FIU, visit http://goglobal.fiu.edu.   

https://goglobal.fiu.edu/medallion/eportfolio/
http://goglobal.fiu.edu/

