
Nomination Form         2012 IIE Andrew Heiskell Awards
Please submit this application by October 14, 2011

Part I: Basic Information

Heiskell Award Category: 

Name of Institution: 

Carnegie Classification (for U.S. institutions): 

City/State/Country:

Name of Program: 

Total Student Population: 

Program Website:

How long has your program been in operation? 

How many participants are involved in your program or specific 
program activities annually?
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Part II: Short Answer

Name of Main Contact: 

Title of Main Contact:

Tel of Main Contact:

Email of Main Contact:

Name of Press Contact: 

Title of Press Contact:

Tel of Press Contact:

Email of Press Contact:

Summary of Program (100 word limit):

What is the targeted audience(s) for your Program?  Current Students  Faculty  Administrators

 Alumni    College/University Community Local Community  Other (Specify)



Describe how your program is replicable and innovative, relative to your target audience, for your institution and/or in the field? If 

your program is more than 10 years old, what are you doing to keep it current and/or make it more innovative? (230 word limit)

What has been the impact of your program on your target audience and/or on your campus (include specific data on program and 
student outcomes)? (240 word limit)
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Part II: Short Answer Continued
How does your program contribute to internationalization on campus? (240 word limit) 
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Part III: Program Description (1,300 word limit)
Describe the key components of your institution’s initiative.



Part IV: Endorsement Letter(s): 

Please attach a signed letter from your President or Chief Academic Officer endorsing your program’s nomination when 
you email your completed nomination form.  Nomination packages may also include one additional letter of support. 
(Note: Institutions applying for the Partnership category should include a letter from each of the partnering institutions, 
and may include up to one additional letter of support).

With questions about nominating your program for the IIE Andrew Heiskell Awards for Innovation 
in International Education, contact (212) 984-5367 or HeiskellAwards@iie.org. 
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Part III: Program Description (1,300 word limit) Continued



  
 10901 Little Patuxent Parkway 

 Columbia, MD 21044-3197 
   443-518-1820 

  Fax: 443-518-4964 
 www.howardcc.edu

 
 
 
 
 
October 13, 2011 
 
 
Dear Heiskell Award Selection Committee:  
      
As president of Howard Community College (HCC), I am writing this letter in support of the nomination 
of Global Distinction for this year’s prestigious Heiskell Award. This program was designed by a unique 
cross‐disciplinary and inter‐institutional faculty learning community from both HCC and the Community 
College  of  Baltimore  County.  The  resulting  program  has  already  had  a  lasting  impact  on  both 
institutions. 
 
Global Distinction ensures that students who have pursued a globally  intensive curriculum will receive 
recognition,  thus  improving  their  transferability  and  employability.    This  program meets  the  critical 
challenge  of  preparing  students  for  the  interconnected  and  interdependent  world  they  will  enter 
regardless of their field of study.  
 
This is a program that has the potential to expand to additional community colleges across the country.  
Both the collaborative process from which this program was developed and the resulting impact of the 
program are deserving of the type of peer respect the Heiskell Award would provide.  
 
The Global Distinction program deserves high accolades for its cutting edge approach and  impact and I 
give it my full support. 
 
Sincerely, 
 

 
Kathleen B. Hetherington, Ed.D. 
President 
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	Text1: 
	SA 1: Global Distinction is an academic enrichment program that strives to improve the global competency of students through a three pronged approach:  the globalization of the General Education curriculum, Cultural Immersion and Campus Events.   The product of a joint effort between Howard Community College and the Community College of Baltimore County, the mission of Global Distinction is to provide the framework to ensure that students become global citizens and are prepared for both academic and professional endeavors in the interconnected and interdependent world of the 21st century.
	SA 2: Global Distinction contributes to the internationalization of campus because the primary vehicle for experiences is the General Education core curriculum.  Courses as varied as English, math, business, fine arts, history and sociology can and do meet the requirements of global elements integrated throughout the course, or, a fully globalized course.  The broad range of disciplines means that students are exposed to global issues from a variety of perspectives.  Global issues and discussions are seamlessly reflected in the course work.  This contributes to a campus-wide “hum” of discussions that range beyond the confines of our local circle. The campus is internationalized through the myriad of presentations, film showings, events and public conversations held on both campuses regularly.  Global Distinction students are required to attend at least one event per semester and write a reflection on it.  These reflections are often voiced in their classes and discussions with friends and instructors.  They serve to raise the general awareness of global issues.  Finally, cultural immersion either through study abroad, internship or a domestic intercultural experience can be life-altering.  Global Distinction students are required to complete a program in cultural immersion and are assessed on their transformation. This requirement increases the number of students on campus exposed to such experiences.  Again, Global Distinction students often act as ambassadors, encouraging fellow students to join them in their quest for a larger world perspective.  
	SA 3: Global Distinction is innovative because it includes a broad base of students, gains faculty support across disciplines and addresses the needs of employers.Students enter community college at various points in life--not just at 18 as the traditional first time college student.   Global Distinction is effective because it allows students to integrate global education into their academic lives seamlessly.  As an academic enrichment program open to all regardless of major or GPA, students enter the program when it suits their academic needs.  Global Distinction is comprised of traditional and adult learners, native and international students.  Global Distinction emerged from a faculty learning community between two Maryland community colleges and uses a team approach to global leadership in education.  Through creative collaboration, our long-term goal is to replicate the Global Distinction program across Maryland Community Colleges.  Employers too have recognized the importance of global skills.  In a study from the AACC, employers surveyed cited the need for graduates to be cross-culturally literate, to understand the role of the US in the world, and to collaborate with others in diverse group settings. (http://www.aacu.org/leap/documents/GlobalCentury_final.pdf)  Yet only 39% of graduates in the same study felt they were prepared to enter the global economy.  We saw this deficit as an opportunity to craft Global Distinction as a response that addresses the need comprehensively.
	SA 4: Global Distinction students on both campuses are engaged, active members of the college community.  The requirements of the program include a variety of events, classes and experiences that broaden their exposure on campus.  They, in turn, enthusiastically spread the word and drive interest in global issues and discussions.  Survey data demonstrate that students find global courses more engaging.  For example, the math curriculum for college algebra includes problems that apply concepts in a global context.  Students in English composition feel compelled to take action to support causes around the world.  Business students find global cases integral to their learning experiences.  This type of engagement in material leads to greater interest in the subject and speaks to the true intent of liberal education. The Global Distinction cohort is motivated to complete the program to gain an advantage over students transferring without the same credential.  Although the data is preliminary, we expect to see an increase in degree completion.  The first students will graduate with Global Distinction in December 2011.  The program coordinators at both schools are preparing letters of recommendation recognizing the achievement of Global Distinction for submission to four-year universities for transfer.   Additionally, students are submitting the details of the program to potential employers to demonstrate achievement of the skills employers demand.
	PD 1: The Rationale for Global DistinctionGlobal Distinction emerged from a joint faculty learning community between two Maryland community colleges with different strengths.  The Community College of Baltimore County's data demonstrated that students needed a broader world view to satisfy the needs of employers.  Howard Community College’s globalized campus focused on “flags, food and festivals” and needed to move into a more substantially academic realm.  As faculty we came together and created an innovative and sustainable academic enrichment program open to all students with any major and any GPA. The Construct of Global DistinctionStudent must complete three major components to earn Global Distinction:  globally intensive coursework, study abroad or domestic intercultural experience, and college community involvement. Experiences are summarized in an e-portfolio evaluated by the program coordinator. The globalized curriculum focuses on general education courses with a decidedly global perspective. Globalized courses either have (a) global elements that are integrated throughout the course or (b) an entire global orientation.  Students complete 15 credits of globally intensive coursework including a world language.  Courses as diverse as English composition, sociology, business and college algebra meet these standards.  Faculty have embraced the opportunity to integrate a global perspective into their curriculum.  On campus activities draw the community together to share experiences. Students can live vicariously through a study abroad slide show or discover tastes from different cultures. They participate in theater, dances and music exposing them to world through the arts.  They can hear from leading thinkers in the realm of global influences in the various disciplines of business, sociology and politics.  Attending the events is not sufficient.  Students must reflect on their experiences in a 250 word essay.  They are encouraged to share what they learned about the featured culture or country and perhaps how the activity provided a more global perspective.  Throughout their participation in Global Distinction, one event per semester is required. The reflections are assembled in their e-portfolio.Ideally, Global Distinction students will have the opportunity to study abroad.  The experience offers students to the chance to leave their comfort zone and become “the other.”  Because community college students sometimes find the cost and duration of study abroad a barrier, Global Distinction offers domestic intercultural immersion.  Thus, opportunities like internships with the English Language Institute at Howard Community College offer a unique experience.    Students are woven into the fabric-- the language, thoughts and concerns--of another culture. To be recognized as Globally Distinct, students must complete the 15 credits of globally intensive course work (including a world language) with a C or better, cultural immersion and campus community activities.   Currently, in the first full year post-pilot, the two colleges each have 20 students in the program.  The first two Globally Distinct students will graduate this Fall. The Assessment of Global DistinctionAssessment of student outcomes is a critical piece of Global Distinction.  Of note, we wish to gain a better understanding how students achieve the following goals.    1. Greater intercultural competency in both academic and professional areas.    2. Improved sensitivity to other languages and cultures.    3. Greater competency when dealing with people from other cultures.    4. Enhanced ability to integrate the importance of diversity, civic engagement and social responsibility in a global framework.    5. Better preparation for successful participation in a dynamic and interconnected world.    6. Greater awareness of personal cultural norms and how they shape views and perspectives.Various parts of the Global Distinction program address these goals.  Coursework focuses on the skills and knowledge necessary for intercultural competency (1), sensitivity to languages (2) and integration into a global framework (4).  Study abroad or domestic immersion addresses the goals of greater competency dealing with people (3) and greater awareness of personal perspectives (6). All elements of Global Distinction serve to prepare students for participation in the dynamic and interconnected world.  Ad hoc surveys conducted during the pilot phase demonstrated that students found globally intensive courses to be more engaging, raised interest in topics not previously explored and called students to action.  Surveys were conducted in globally intensive courses without regard to the number of Global Distinction students enrolled. To assess outcomes in a systematic fashion, our approach post-pilot is bilateral:  a survey to examine attitudes and student reflection that examines transformation. 
	PD 2: The Bennett Intercultural Survey is a validated instrument to measure intercultural sensitivity.  The survey effectively identifies where subjects are along a continuum from denial through to integration.  It will assess change in goals 1-3 of the program.  “The underlying assumption of the model is that as one’s experience of cultural difference becomes more complex and sophisticated, one’s potential competence in intercultural relations increases.” (http://www.helsinki.fi/hum/kvv/opetus/Ter%C3%A4s%20V.pdf)  By conducting and comparing scores pre-Global Distinction and post-Global Distinction, we are able to discern if the program has made a change in students’ cultural sensitivity. The Fall 2011 semester is the first time the survey has been administered.  Mezirow’s theory of transformative learning is defined as “a change process that transforms frames of reference.” (https://eee.uci.edu/news/articles/0601transformative.php)   We chose this instrument to assess change in attitudes and behaviors, goals 5 and 6.   Students’ baseline responses to the Transformative Learning Reflection demonstrate a predominantly US centered view.  The end of semester prompts to Global Distinction students will evaluate their focus on global issues.          Prompts:          - Did you have any ideas about the global situation that were confirmed this semester?           - Did you think about some new ideas concerning global issues that you had not thought of before taking this course?           - Did you change your mind about any of your global views as a result of your study in the course this semester?           - Do you feel the need to take any action on some of the global issues you learned about this semester?           - Do you feel empowered to take any action?     What do you think you will do about it?Responses will be considered as to whether they are “elaborating on an existing point of view, developing new points of view, transforming the point of view, or taking action to accompany a new meaning scheme." (http://aeq.sagepub.com/content/44/4/222.extract)  The Promise of Global DistinctionGlobal Distinction is unique for many reasons.  Of particular note, it provides an institutional vehicle through which multiple dimensions of student success can be achieved. Global Distinction serves three mandates faced by all Maryland community colleges:         ● A pathway for baccalaureate attainment;          ● Workforce development and training; and,         ● Opportunities for lifelong learning.  The national goals of the Completion Agenda are met by Global Distinction. The intent of Global Distinction is to create articulation agreements between participating schools and transfer targets encouraging students to complete their two-year Associates Degree and then proceed to the Baccalaureate level.  The program does not discriminate among students upon entry; rather, it is open to all.  Participants in the program include students native to Maryland and international students, traditional and adult learners, degree and transfer seeking students. This broad base of support speaks to the desire by students to increase their global competency and the importance they place on achieving greater competence.  The Global Distinction program is a model that will work on many college campuses--both two year and four year institutions.  There are undoubtedly courses which have a fully globalized curriculum by their nature. These are, by default, the first courses in the program.  The opportunity to be embraced is for faculty to globalize other courses--particularly through the general education curriculum.  Administration has been widely supportive of the Global Distinction program at both CCBC and HCC.  The support stems from the recognized need to ensure that community college students are well prepared to enter the interconnected and interdependent world of the 21st century.   


